
The Illinois Telecommunicator Emergency Response Taskforce (IL-TERT) is an Intergovernmental Mutual Aid program 

intended to provide teams of highly qualified public safety / 9-1-1 Telecommunicators to: 

 Respond rapidly to the scene of disaster situations any place in the State of Illinois. 

 Respond to disaster situations out-of-state under the EMAC compact. 

 Provide assistance to other Illinois PSAP’s that encounter crisis situations. 

 Provide advice to agencies that wish to develop local Field Communications teams. 
 

The need for such a program resulted from a recognition that the Illinois Terrorism Taskforce has deployed a number 
of large Incident Command vehicles throughout the state each of which have a communications component.  Efficient 
operation of the communications function requires the deployment of professional Telecommunicators who have been 

specially trained in incident command and field operations. 

In addition, hurricanes Katrina and Rita in the fall of 2005 demonstrated the need to deploy Telecommunicators with 
those same skill sets to the disaster area.  Illinois received a request to deploy 20 Telecommunicators to the disaster 

area, but could not do so since no formal mutual aid program existed. 

Subsequently, the Illinois group (IL-TERT) moved forward to form a statewide Telecommunicator mutual aid system 
and at the same time has made an effort to work in conjunction with the national program.  The national program has 

evolved into a cooperative effort of APCO and NENA called the National Joint TERT Initiative (NJTI). 

IL-TERT officially formed in August of 2006 and currently has forty-five (45) member agency's (PSAP’s). IL-TERT’s first 
two (2) deployments where during the southern Illinois flooding in May of 2011.  IL-TERT has over a 130 trained Team 

Members 

 

Active Member 
Provides that each member agency will enter 
into an Intergovernmental Agreement much 
like that used by ILEAS and MABAS.  Active 
members have voting rights, and their team 
members receive specialized training and 
equipment. 
 
The intent is to develop a pool of trained Tel-
ecommunicators who are able to provide mu-
tual aid assistance to stricken PSAP's in Illi-
nois as well as to provide field operations 
assistance in declared disaster situations 
either within Illinois or on an Interstate 
(EMAC) basis. 

Associate Member 
Membership in this category requires only an 
application letter from the chief administrative 
officer of an agency operating a PSAP (Chief, 
Sheriff, Agency Director) along with complet-
ing a brief contact form. 
 
Associate members have no participatory 
rights, but do qualify to receive local mutual 
aid from the Active Member team pool.  Tele-
communicators from Associate Member 
agencies do not qualify to become team 
members. 

For additional information visit: www.iltert.org 

http://www.emacweb.org/

